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Toufic
Sleiman
Senior Software Engineer
Technical Lead

Work Experience

Architected and Implemented the complete backend infrastructure for a virtual private network including
subscription and payments, incorporating microservices hosted on an Apache Tomcat server.
Utilized Java 17, Spring MVC, Spring Boot, Elasticsearch, Security, Batch, Shell scripts, and Rest APIs for
implementation. 
Employed a range of technologies and platforms including IntelliJ IDEA, GitLab, Nacos, Jenkins, Redis,
NGINX, and ClickUp to manage code and tasks, operating within a DevOps framework.
Configured OpenVPN and FreeRadius servers. 
Integrated Apple Pay, contributed to a 23% increase in subscription renewal conversions, and improved the
overall user experience, which enhanced revenue.

Transformed and migrated web services from a private server to a secure AWS cloud infrastructure,
implementing JWT authentication and multi-tenancy. Achieved an 80% customer base growth.
Utilized MySQL, Java, Spring MVC, Spring Boot, Hibernate, and Apache Tomcat servers, while also
supporting an admin portal with AngularJS, HTML5, JavaScript, jQuery, Ajax, CSS, and Bootstrap.
Achieved and sustained 100% customer satisfaction by developing software solutions based on client
requirements.
Efficiently optimized schedulers code, resulting in a 30% performance improvement.
Enhanced team efficiency by 20% by leading, providing direction for business application that are in
development and writing technical documentations using Word document, Swagger and Postman.
Used GitLab, Redmine, AWS (Codecommit, Ec2, Lambda, S3, X-Ray, CloudWatch, DataDog) platforms for
managing the code and tasks.
Provided vision and technical design and implement the requirements using multiple technologies for
customers in the Middle East (United Arab Emirates, Iraq, Egypt) and Europe (Germany, France). 

Senior  Software Engineer
Super Future, Dubai, United Arab Emirates, is a company that offers cryptocurrency services.
April 2023 – Present

Senior Software Engineer
Neorcha, Mougins, France,  is a company that provides solutions integrated with hotels and POS systems.
November 2018 – April 2023 (4 years, 6 months)

About Me

Accomplished a 20% enhancement in application performance while reducing costs by 15%.
Boosted project delivery by 25% through successful collaboration.
Reduced system downtime by 30% by addressing challenges. 
Proficient in technology leadership, software analysis, and architecture design.
Achieved a 10% increase in revenue with a 98% customer satisfaction rate.

EXTEND THE BUSINESS USING BEST PRACTICE TECHNOLOGIES AND MEET CUSTOMER NEEDS
Experienced software engineer with over 8 years in creating advanced solutions.



Reference: Prof. Ziad Balaa, +961-70689377, supervisor of Bachelor final project
(https://github.com/touficSl/tracking-system)

Master in Cyber Security
Institution: Lebanese University, Faculty of Science
Decem﻿ber 2016 - May 2017 

Bachelor in Computer Science
Institution: Lebanese University, Faculty of Science
December 2012 - May 2015

Education
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Developed microservices on Eureka server using Java, Spring MVC, Boot, Hibernate, Security, Rest APIs
and sustained projects using AngularJS, PHP, HTML5, JS, Jade, JQuery, Ajax, CSS, Bootstrap. 
Created VPN windows application using WPF, C# and Java native Android application and relational
databases design for the projects using MySQL, PostgreSQL.
Purchased hosting, dedicated, and VPS servers and configure VPN servers using VMware ESXi, Winbox,
Mikrotik, Bitvise, Putty.
Integrated Google Ads and Analytics, Search Console, Crashlytics, Google Play and Apple Store payments,
2checkout, Coingate, Intercom chat, Smtp2go, Mailgun, Crashlytics, DropInBlog, Affiliate, resulting in a 12%
boost in revenue and a 20% increase in user retention.
Used GitHub, Docker, and Trello platforms for effective code and task management.
Collaborated with three outsourcing teams in scrum meetings and support customer needs from different
countries (United Arab Emirates, Singapore, Pakistan, Russia), ensuring a 98% client satisfaction rate.

Mastered understanding client business and effectively translating the requirements.
Developed, tested and supported a restaurant franchises inventory management project using Asp.NET
(C#, VB), JS, HTML5 and Telerik with SQL Server database. 
Designed a creative solution for automating web page generation by populating database tables, leading to
a 40% decrease in development time and improved scalability.
Deployed projects on Windows server IIS.

Full-Stack Software Engineer
Applink, Beirut, Lebanon, is a company specialized in public Virtual Private Network (VPN) platforms.
April 2017 – November 2018 (1 year, 9 months)

.NET Software Developer
Exquitech, Beirut, Lebanon, is a Microsoft partner company, providing customized platforms for customers.
October 2015 – January 2017  (1 year, 2 months)

Reference : The CEO, Mr. Christof Khalaf, +961-03307254

Relevant Skills
Technologies: Java 8/11, Spring, J2EE, SQL, JavaScript, JQuery, .Net, PowerShell, HTML, REST, C#, C++,
Laravel, PHP, Ajax, Bootstrap, Big Data, Windows, Linux, MacOS.
Databases: MySQL, SQL Server, PostgreSQL.
DevOps: Jenkins, Nacos, Docker, Amazon Web Services (AWS).
Project management: Waterfall, Agile/Scrum framework.
Languages: English, Frensh, Arabic.


